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ATTENTION PIH EIV USER ADMINISTRATORS 

 
Please be advised that the User Administration By Users function is not available in PIH EIV at 
this time.  Both internal and external users will experience the below error message when 
clicking on the magnifying glass next to a user’s name.  The EIV IT team is assessing the nature 
of this problem.  We apologize for the inconvenience. 
 
Please note that User Administrators are still able to assign or remove roles to users by using 
the User Administration By Roles function.  Guidance for using EIV’s User Administration By 
Roles is outlined below and available in EIV’s User Administration Manual posted online at: 
http://www.hud.gov/offices/pih/programs/ph/rhiip/docs/eivadminmanual.pdf.  
 
Questions regarding this message or further assistance is available via 
PIH.RHIIP.TA@HUD.GOV.  All EIV users are reminded that the REAC TAC is unable to assist 
with EIV access issues.  As such, all PIH EIV users should be working with the EIV Coordinator in 
the local HUD office.  If your EIV Coordinator is unable to assist or resolve your EIV issue, please 
send an email message to PIH.RHIIP.TA@HUD.GOV, with a copy to your local EIV Coordinator, 
and include your PHA code, description of EIV issue and user id(s) experiencing problems with 
EIV.  By following this guidance, users are guaranteed to receive prompt response and 
resolution of their EIV issue. 

HTTP Status 500 -  

 

type Exception report 

message 

descriptionThe server encountered an internal error () that prevented it from fulfilling this request. 

exception  

com.ibatis.sqlmap.client.SqlMapException: There is no statement named 

useradmin.getUserDetails in this SqlMap. 

note The full stack traces of the exception and its root causes are available in the Sun GlassFish Enterprise Server 
v2.1.1 logs. 

 

Sun GlassFish Enterprise Server v2.1.1 

http://www.hud.gov/offices/pih/programs/ph/rhiip/docs/eivadminmanual.pdf
mailto:PIH.RHIIP.TA@HUD.GOV
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Step 1:  Click on By Roles under the User Administration header located on the left navigation 
panel.  The By Roles option allows you to first locate a particular role, and then add or remove 
users from the role. 
 

 
 
The following Security Level screen will be displayed: 
 

 
 

Step 2:  Click on the   Add User icon next to the applicable EIV role you wish to assign to the 
user.   Go to Step 5 to view/remove a role from a user. 
 
The following User Administration>By Roles>Search Users screen will be displayed when you 

click on the  Add User icon: 
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Step 3:  Select either Last Name or User ID (the default is Last Name) by clicking within the 
radial button.  If you select Last Name, type in the user’s last name in the text box.  If you select 
User ID, type in the user ID.  Click on the Search Users button.   
 
Tip:  To add roles for multiple users, select User ID and type “M” in the text box and change 
“exact match” to “begins with” in the drop down menu.  This will result in the display of 
multiple users for you to select, as displayed below: 
 

 
 
 
The following  User Administration>By Roles>Search Users> Search Results screen is displayed 
when you select to add a role to a user: 
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Step 4:  Click within the checkbox under the Action header to place a checkmark within the 
checkbox.  Then click the Add button. 
 
The following role addition confirmation page will be displayed: 
 
 

 
 
 
Step 5:  Click on the  View/Remove icon next to the applicable EIV role you wish to remove 
from the user. 
 
The following User Administration>By Roles>User List screen will be displayed when you click 
on the  View/Remove icon: 
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Step 6:  Click within the checkbox under the Action header to place a checkmark within the 
checkbox.  Then click the Remove button. 
 
 

 
 
 
The following role removal confirmation page will be displayed: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


